Online Giving Tip Sheet

***You will need to verify email address to confirm identity*** (click link within email)

To ensure your full donation amount will be credited to your account, you will need to check the box as
shown below. This fee will differ between credit card and ACH (checking account). The transaction fee
for credit cards is 3% and for ACH – eCheck will be 1%. If this box is not checked your donation amount
will not account for the transaction amount and ultimately the church will not receive the full amount.
For example if you donate $100 for tithe, and do not choose to cover the 3% then the church will only
receive $97.00. This amount will also show on your yearly statement at the end of the year, not the
$100.

RECEIPTS: immediately after their gift processes, you will get a receipt on screen and an email, you will
receive a copy in your inbox as well. If someone has a recurring gift, you will receive an email
confirmation a week before it processes as well as a receipt after it processes.
RECURRING GIFTS: There are a few different ways a recurring gift can be managed. (1) The donor will
receive an email whenever their gift is processed. In that email there is a link that allows them to
manage their recurring gift. This is also true of the reminder email they receive a week beforehand. (2)
On every donation form, there is a link that says “Update recurring gift.” When a donor clicks on this
link, they are able to request an email giving them access to their recurring transactions. (3) If a donor
created an account and setup their recurring gift within it, then they are able to edit all of their recurring
gifts by logging into their account. They have the ability to change dates, payment method, amounts and
designations after logging in.

